
WHAT ARE THE BENEFITS OF eDELIVERY?

Take care of everything online, on your time.Convenient

Documents arrive in your e-mail inbox as soon as they are ready. Quick
The latest security technology ensures that your personal information 
remains confidential.Secure

Reduce paper waste.Eco-friendly

This material is being provided for informational or educational purposes only and does not take into account the investment objectives or financial situation of any client or prospective clients. 
The information is not intended as investment advice and is not a recommendation about managing or investing your retirement savings. If you would like information about your particular 
investment needs, please contact a financial professional. 
The availability of coverage and rates will vary based on company underwriting criteria including, but not limited to, age, sex, health history, smoking status, and residency. 
Underwriting rules are subject to change at our discretion. 
Life insurance is issued by The Prudential Insurance Company of America, Newark, NJ, and its affiliates.

© 2019 Prudential Financial, Inc. and its related entities. 
1029448-00001-00  Ed. 12/2019  Exp. 06/12/2021

QUESTIONS?
If you have any additional questions about eDelivery, please contact your financial professional.

Overcoming challenges. Achieving goals. Creating a better client experience.  
That’s financial wellness.

Prudential’s eDelivery
With eDelivery, you’ll be able to receive life 
insurance documents through e-mail and sign them 
electronically.

HOW DOES eDELIVERY WORK?

1

You receive an email 
inviting you to access 
your life insurance 
policy.

2

Pass a simple two-
step authentication 
before accessing your 
documents:

When prompted, enter 
the last four (4) digits 
of your Social Security 
Number and date of 
birth, then PIN.

4

Request changes or 
updates if needed. Or, 
follow the prompts to 
sign the documents 
electronically.  

3

Review your life 
insurance policy 
documents.

5

Print out or save the 
signed documents 
to your PC or mobile 
device. 
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